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1.06mue noJioxenns

1.1.Hacrosiiee TlonoxeHue o nopsiaxe paccMOTpeHuUst obpaileHuit rpakian B MyHUIUIIANEHOE
JOLIKOJIbHOE 00pazosareibHoe yupexaenue Jlerckuit cag No 5 (manee — JIOY) paspaborano B
cootsercTBUM ¢ DenepanbHbM 3akoHOM 0T 02.05.2006 Ne 59-D3 «O mopsiike paccMOTpeHHs
obpamenuii rpaxxnan Poccuiickoit ®eneparumy.

ITonoxeHnneM perynMpyloTcsl MPaBOOTHOINEHHs, CBSA3aHHBIE C peaju3anued rpaxianuHoM PO
3akperuiennoro 3a HuMm Koncturyuueit PO npaBa obOpaineHus B Opraibl MECTHOTO CaMOYNPaBIICHHUS,
YCTaHABJIMBACTCA NOPSAJIOK PAacCMOTPEeHMs oOpallieHHi Tpaxiaad B aamuuHucrpanmo JIOV.

1.2. Opranuszauds paboThl ¢ oOpalleHMsaMH Tpaxiaad B aamuaucrpammio JIOY  Bemerca B
cootserctBud ¢ Koncrutynueit PO, « @enepansabiM 3akoroM oT 02.02.06 r. Ne 56-D3 «O nopsike
paccmoTperust oOpateHuid rpaxaan POy, Yceraom IOV u HacrosimuMm [lomoxeHueM.

1.3. Ycranopnennpli HactostpM [ lonoskeHneM MOPAAOK paccMOTpeHHs oOpauleHH TpaxkaaH
paclpocTpaHseTcss Ha Bce OOpaleHusi TpaxIaH, 3a HCKIFOUEHHEM OOpaIleHWiH, KOTOpBIE MOIEKAT
PacCMOTPEHHIO B MHOM IIOPSZIKE, YCTAHOBJIEHHOM (eepaIbHBIMM KOHCTUTYIIHOHHBIMH 3aKOHAMH H
vHbIMM  (efiepalbHBIME 3aKOHAMM, a TaKKe [HMCEM, MCTOIHEHHBIX Ha OMHIMAIBHBIX OJaHKAx
YUPEXKJEHUHN, OpPraHu3alMi, NPEeANpPUATHH, I[OANHCAHHBIX X PYKOBOAUTEISAMH, YINOJIHOMOUYCHHBIMH
Ha TO JIMLIAMH,  KOTOpBIE  paccMaTpUBAIOTCS B MOPS/JKE,  YCTAHOBJICHHOM IS OOmei
KOPPECTIOHICHIIUH.

1.4. YcranopneHHsl HactosnuM [lostojkeHMeM MOPAAOK pPacCMOTpEHHS OOpaleHHM rpakaaH
pacnpocTpansieTcsl Ha [PAaBOOTHOINEHUS, CBSI3aHHBIE C PACCMOTPEHHEM OOpallleHuil HHOCTPaHHBIX
rpaknad W Jmn  0e3 IpaXJaHCTBA, 3a HUCKIIOYEHWUEM CIIy4acB, YCTAHOBJICHHBIX MEXAYHAPOIHBIM
norosopoMm Poccuiickoir Penepauuu unu ¢enepaabHbIM 3aKOHOM.

1.5. Ilpn paccmoTpeHuH oOpalieHUsl HE JOMYCKAeTCs pasriallleHue CBEACHHM, cOolepKauluxcs B
o0pallleHHH, a TaKKe CBEJCHHWM, KACAlOIMXCS YaCTHOM JKM3HH IpakaaHWHa, Oe3 ero cormacus. He
SBJIAETCS PpasIVIalICHHEM CBENCHWH, colepXaluxcss B oOpalieHHH, HalnpaBleHue [THCHMEHHOTO
o0palleHHs B TOCYIapCTBEHHBIA OpraH, OpraH MECTHOIO CaMOYIPABIEHHS WM JIOJDKHOCTHOMY JIMILY, B
KOMIIETECHIIMIO KOTOPBIX BXOAUT PEIEHHE TOCTABIEHHBIX B 00palliecHue BOIIPOCOB.

1.6. Anmunuctpauus IOV cucremarvuecku aHamu3upyeT ® 0000miaer oOpallleHHus Ipakaad,
coAepXKalMecs B HUX KPUTHYECKME  3aME€YaHusl, C TIeJbI0 CBOECBPEMEHHOTO BBIIBICHHA U
YCTpaHEHHs TIPUYMH, TOPOXKIAOIWNX HApyIIEHUE IIPaB U OXPAaHAEMBIX 3aKOHOM HMHTEPECOB Ipak/aH.

2. lIpaBo rpaxkpan Ha oOpameHue

2.1. 'paxxnane uMeOT npaBo o0paiarbCs JUYHO, B YCTAHOBJIICHHOW Qopme, a Takxke
HAMpaBjsATh HWHAMBUAYAIbHBIE W KOJUICKTUBHBIE NHCBMEHHBIC OOpaulicHUs B aaMuHUCTpanuio JIOY
1160 JOKHOCTHBIM JIMIAM.

2.2. I'paxxnane pealusyroT mpaBo Ha oOpalreHue CBOOOIHO H JOOPOBOJIBLHO, HE Hapyluas Ipas
U CBOOOABI JPYTHX JHULL.

2.3. ®opma obpallieHus rpaXK/IaHaMy BLIOUPAETCS CaMOCTOSTENLHO.

2.4. PaccmoTpenne oOpanieHui rpaxian oCyecTRIsSeTCs OeCIIaTHoO.

2.5. Ilpu paccmotpenuu obOpatuenus B anMuaucTparwo JJOY rpaxaaHdH UMeeT IpaBo:

- [lpeacraBnars JONOMHUTENBHBIE JOKYMEHTHI H MaTepualibl, JJUO0 obpamarkes ¢ mpochboi 06 ux
HUCTPEeOOBAHUM.




- 3HaKOMHUTBCA C JOKYMEHTAaMH M MarepuaiaMi, KacalolUMUCA pacCMOTPEeHHs OOpaicHuS,
€CIIM DTO HE 3aTparuBaeT MpaBa, CBOOOJBI U 3aKOHHBIE MHTEPECH IPYTUX JIMIL, €CIIH B YKa3aHHBIX
JIOKYMEHTax W MarepuajiaX HE COJepXkarcs CBEICHUS, COCTABISIOLINE TOCYTaPCTBEHHYIO HIIH HHYIO
oXpaHsieMylo (peiepalbHBIM  3aKOHOM TailHYy.

- [losiyuaTp MNHUCBMEHHBIM OTBET IO CYIIECTBY MOCTABJICHHBIX B oOpallleHHe BOIPOCOB, 3a
MCKJIOUYCHHEM CllydaeB, YyKa3aHHBIX B 1.i.5.4, 5.8 mnacrosimero Ilosmoxenuss yBemomiienwe o
nepeajpecallii  MUCBMEHHOTO  OOpalleHMs B TOCYAAapCTBEHHBIE OpraHbpl, OpraH  MECTHOro
CaMOyTIpaBieHHsT WIH  JOJDKHOCTHOMY JHIly, B KOMOETEHUHIO  KOTOPBIX BXOJHT  pPCIICHHE
NOCTABJICHHBIX B OOPALIEHNH BOIIPOCOB.

- O6pamarbes ¢ Karo0od Ha MPUHATOE [0 OOPAIECHUIO pEelleHHe WM aercTBhe (Oe3neicTBuE),
a TaKk)Ke C 3asABJICHUEM O IPEKPAIEHHH PAaCCMOTPEHUs OOpaleHus.

3. Tpe6oBaHusi K NMHCbMEHHOMY 00palIEeHHIO

3.1. B nMCbMEHHOM OOpAICHUM TPXKAAH B 00SI3aTEIBHOM IPAJIKE YKa3hbIBA€TCsS HAaUMCHOBaHWE
amMUHUCTpAHK, JMO0 QamMIIHs, ¥WMs, OTYECTBO COOTBETCTBYIOMIEIO JOJDKHOCTHOTO JIMLA WK €ro
JO/oKHOCTL B anMuuucTpanuu JIOY, a takke CBOKO GaMuiIMIO, HMsl, OTYECTBO, MOYTOBbLIM agpec, 1O
KOTOPOMY JOJDKEH OBbITh HATIPABJIEH OTBET, YBEeIOMJIEHHE Hepeajpecanuy oOpalleHMs, M31araer CyTh
HPEUTOKEHUS, 3aBIICHMS] WM KaToOBbl, CTaBUT JIMUHYIO IOIIMCH U JaTy.

3.2. B cnydae HEoOXOIMMOCTH B MOITBEP)KACHUE CBOMX JOBOJNOB TPaKIaHWH TIO MUCBMEHHOMY
oOpaineHuto MpuJiaraeT MOKYMEHTBl M Marepuaiabl MO0 MX KOIMH, KHH)KKM W OPUTHHATBI HMHBIX
JOKYMEHTOB, IPUIIOKEHHBIC K OOpalieHusiM, BO3BPAINAOTCS 3aIBUTENAM II0 KX IPOCHOE.

3.3. OOparenne, nocrynmBinee B Anmunaucrpamuo JJOY 1o uHGOPMALMOHHBIM CHCTEMaM
o0IIero  MOJIB30BAHMS, TOMJISKHT PACCMOTPEHHIO B TOPAKE, YCTAHOBJICHHOM  HACTOSIIUM
[Tonoxxenuem.

3.4. T'pajlaHiH  HANpaBiseT CBOEC MHCBMEHHOE OOpalleHHE HENOCPEJICTBEHHO HA MM
sapeaytomero JIOY wmm  ero 3amecturenedl, B KOMIETEHIOMH  KOTOPBIX  BXOJMT  pEIICHHE
NOCTaBICHHBIX B OOpAlllEHUU BOIPOCOB.

3.5. IlncbMeHHOE OOpalieHue MOANEKUT OOS3aTENbHOM PETHCTPAIMH B TEUCHHE TPeX JHEH ¢
MOMEHTa IOCTYILICHHUS.

Bce nocrynaroume B aaMubuctpanuio JIOY mucbMeHHbIE OOpallEHMs TpaXKJaH HPHHUMAIOTCH,
VUUTHIBAIOTCH, PEFUCTPUPYIOTCA. PerucTpallMOHHBIH HMHAEKC OOpameHHs TIpaXkJaH YKasbIBaeTCs B
MMCbMEHHOM OOpAaIlEHNH, KOTOPBIH CTABUTCS B HMIJKHEM IIPaBOM YIUIy IIEPBOTO JIMCTA.

3.6. [IncbMa TpakAaH C MOMETKOM «JIMYHO» TOCie HPOYTEHHS aJpecaroM, B Cily4ae, €cla¥ B
HUMX CTaBSATCS BOMPOCHL, Tpedyronme OQUIMaIbHBIX OTBETOB, IEPENAIOTCs HA PETHCTPAlHiO B
YCTaHOBJICHHOM MOPSIKE.

3.7. Ilucemennoe obpainenue, cojiepXaliee BOMNPOCH], pPEHIEHHE KOTOPLIX HE BXOIUT B
KomrereHuuio amvuuuctpannd J{OY, TOIeXHT TepechUlke B TEUECHME CEMHM  JIHEH CO AHA
perucrpanud B COOTBETCTBYIOHNIMH OpraH MJIM COOTBEICTBYIOIIEMY [OUKHOCTHOMY JIHIly, B
KOMIIETEHLIMIO  KOTOPOT'O  BXOAHUT  PCIICHHE  TIOCTaBIEHHBIX B OOpAllEHHHd  BONPOCOB, ¢
YBEJIOMIICHHEM TpaXJ@HWHA O mepeajgpecany ero oOpamleHHs, 3a HCKJIIOYEHUEM  Clydas,
yKazanHoro BT1.0. 5.4, 5.8 nactosmero IlonoxeHnus.

3.8. Banpernaercs HaNpaBisTh KaJI0Obl TPAKIAAH HA PACCMOTPEHHE TEM JOJDKHOCTHBLIM JIMIIAM
anpvunucrpanmn JIOY, peruenue win aeiicteue (6e31elCTBUE) KOTOPBIX O0KalyeTcs.

4. PaccmoTrpenne oOpamenuii rpakiaH, IOAroToBKAa OTBETOB




4.1. Obpawenvie, noctynupiee 3asenyiomeit JJOY, moamexut obs3aTellbBHOMY pacCMOTPEHHIO.

4.2. Yd4er, perucTpauHs, XOJ PAaCCMOTPEHHS OOpAlleHHs TIpakaaH  OCYLIECTBISIOTCS
3aBENYIOLIEH C 3aHECCHHEM B JKYPHAT U KAPTOUKY JMYHOTO IIPHEMA.

4.3. 3asenyrowmii JJOVY:

- obecrieurBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE DAacCMOTPEHHE OOpalleHHs, B
cllydae HeOOXOIMMOCTH — U € yJacTHEM IpaXkJaHHHA, HANPAaBUBILErO 0OpaIleHHe;

- 3aMpalliBacT HEOOXOMUMBIE IS PAcCMOTPEHHs] OOpAaIleHHs JOKYMEHTHI W MaTepuaibl B
APYTHUX OpraHax M y ApYyTuX NPEINpUsTH ¥ opraHu3anydi ropojia, 3a UCKIIOUEHHEM CYJIOB, OPraHoB
JIO3HAHUSI U OPTAHOB MPEJBAPHTENLHOIO CJIEICTBUS,

- IIPHHMMACT MEPBL, HAlpaBJICHHBIE Ha BOCCTAHOBJICHHE WJM 3aLUTYy HApYUICHHBIX TIpaB,
¢cB0OOJ M 3aKOHHBIX WHTEPECOB I'PaXKIaHHUHA;

- IA€T THCHMEHHBIE OTBETHI IO CYLIECTBY IHOCTABJIIEHHBIX B 0OpaIeHHH BOIIPOCOB;

- YBeJOMJISICT FPAXJAHHHA O HAMpaBIEHMH €ro oOpallieHHs Ha PAaCCMOTPEHUE B IPYrod opram
WIH APYryAe IpEeNIpUsTHsS W OPraHM3alLUU TOpOAa B COOTBETCTBHMHU C HX KOMIIETEHILMEH.

4.4. VapexneHns, NpelnpHsITHS W OpraHM3alllu paifoHa IO HaNpaBJIEHHOMY B YCTAHOBJIEHHOM
nopsike 3anpocy 3asenyrouiero JIOY, paccmarpuparoniero oopanienue, o0si3anbl B TeyeHUe 15 mHed
IIPEJOCTAaBIATh JAOKYMEHTBI M Marepuaibl, HEOOXOIMMbBbIE JUISL DPACCMOTPEHUsI oOpauieHus 3a
UCKIIOYEHUEM  JOKYMEHTOB M MAarepualioB, B KOTOPHIX COJEpXKaTrcid CBEACHMS, COCTaBJISIOHINE
roCyJapcTBEHHYIO HIM OXPAHAEMYI0 (eneparbHbIM 3aKOHOM TaifHy, W JIS KOTOPHIX YCTAaHOBIEH
0cOOBI MOPSAOK NpeAOCTaBICHUS.

4.5. OrBethl Ha oOpalleHMs TpaxjaH, IpuciaHHbie Ha UMS 3aBeaytomero JIOY, rotossTes Ha
ONaHKe y4pexICHMs 3a MOoANUChIO 3apenyioniero JI0Y u perucTpupyrores B )XKypHae.

7.6. OTBETHl HNOJDKHBI COJECPKATh KOHKPETHYIO M YeTKYI0 MH(OpPMAamuio 10 BCEM BOMpOCam,
[OCTaB/iCHHBIM B oOpalieHun rpaxnaad. Ecnu  3asBuTento aH oTBeT B yCTHOH ¢dopme, TO B
Marepaanax, IPUIOKEHHBIX K o0panleHHio, JIOJDKHO ObITH  3TO  yKazaHo. Lcnm  jaercs
IPOMEKYTOUHBIM OTBET, TO YKa3bIBAETCA CPOK OKOHYATEIbHOTO PELIEHHUS [OCTABIEHHOTO BOIpPOCA.

OTBeTbl, TOJTOTOBJIEHHBIE HA OCHOBAHUU I[IPABOBBIX JIOKYMEHTOB, JIOJDKHBI —COJAEpXKAThb
PEKBU3MTBI 3TUX AOKYMEHTOB C YKa3aHMEM JaThl U HAUMEHOBAHHSI.

OTBer Ha KOJUIEKTHBHOE oOOpallleHHE OTIPABISIETCs Ha UMsI TEPBOrO IIOANUCABIIETrO €ro JIKIA,
€CIIM B TUCBME HE OTIOBOPEHO KOHKPETHOE JIHUIO, KOMY HAJJIEXKUT JaTh OTBET.

OtBer Ha obpamenue, nocrynusnice B Anmunuctpanuio JIOY no uHGOPMAIMOHHBIM CHCTEMaM
OOHIero MONb30BAHUS, HAlMpaBISeTCs MO IMOYTOBOMY ajpecy, YKa3aHHOMY B oOpallleHUH.

4.7. ObpalnieHus rpaxjaH IOCIE WX PACCMOTPEHHS HCIOJHUTENSIMH BO3BPAIAIOTCS CO BCEMH
OTHOCSAIMMHCS K HUM Marepuanamu 3asenyromero JIOY, xotopsli ¢opMmupyeT nena, B TOM YHCAE C
OTBETOM 3asiBUTENIIO B Ciyuae, €CIM AaBajoCh MOPYYCHHE HHPOPMHPOBAaTH  PYKOBOJCTBO O
pe3yibTaraX pacCMOTPEHHS.

4.8. lTopsiiok  BHU3MPOBaHUS MOJATOTOBJICHHBIX OTBETOB HA OOpallEHUs] TpaXJaH 3a MOJAMNHCHIO
3apeytouteit JIOY u ero 3amecTuTesicid yCTaHaBIMBAETCS CIEAYIOIIU:

Ha BTOPOM OJK3EMIUIIpE OTBETA 3asABUTENIO B JICBOM HIDKHEM YINY YKas3blBaeTcs QaMuius U
MOJIMTUCh UCTIONHUTENS, HOMEp ero ciyxkeOHoro TtejedoHa, a TaKXKe IMpPOCTABISIOTCS  BH3bI
pyKOBOIUTENEH, y9aCTBOBABIIKX B MOATOTOBKE OTBETA, C pacimu(poBKoi (paMuinii.

4.9. Ha xaxxnoM oOpallleHHH 1Oociie OKOHYATEILHOTO PEINeHMs U €ro HCIIOJHEHHUs J0JIKHA ObITh
oTMeTKa 00 ucnojHeHun «B nenoy», nara u nUuHas HOMMUCH JIOJDKHOCTHOTO JIMIA, TPUHSBLIETO 3TO
pemtenne. [lpennoxenus, 3asBIeHHUs W KTOOBI, KOIMUA OTBETOB HAa TpaXJaH (GOpMUPYIOTCS B JIENO B
COOTBETCTBUU C YTBEPKIECHHOW HOMEHKIATYPOH JIC.

5. llopsinok paccMoTpeHHsi OTAeJbHBLIX 00pameHui




5.1. Obpaluenns rpaxna, nOCTynuBinke 3apexayroomemy JIOY U3 CPEICTB MaccoBO
HH(bOPMANNY, PACCMATPUBAIOTCS B IIOPSIKE M CPOKM, IPELYCMOTPEHHBIE HACTOSIIMM [loNoKeHHEM.

52. B cmysae ecnu B HHChbMEHHOM — OOpAlCHHM He yKkasaHa  (amiumus — IpakiaHHHA,
HanpaBUBIIETo OOpallleHHe H MOYTOBBIH ajpec, [0 KOTOPOMY JOJDKEH OBITh HANPABJICH OTBET, OTBET Ha
obpauenne ne maetcs sapenyromeii JIOY, IpHHUMAETCS PEIEHHE O CIUCAHWH JAHHOTO Obpaiienns «B
JIETIO.

53. Ecntu B yKka3zaHHOM  OOpamieHHH  COJEpKarcs CBEJEHHS O  IOATOTABIMBAEMOM.
COBCPIIAEMOM  HMJIM  COBEPIICHHOM  IIPOTHBONPABHOM  JESHWH, a TaKXke O JHlle, €ro
NOATOTABIMBAIOIIEM, COBEPLIAIOIIEM MM COBEpIIMBIIEM, OOpalieHHe TOMJICKAT HANpPaBICHHIO B
OpraH B COOTBETCTBHH C €r0 KOMIIETECHITUCH.

5.4. OOpawienne, B KOTOpOM oOxajnyercst cyneOHOe pelIeHHe, BO3BpAIAeTCs TPaKAAHHHY C
pa3biaCHEeHUEM HopsAAKa 00XalloBaHUS JAHHOTO CyJIeOHOTO pelleHusI. |

5.5. llpn momyyeHMH TIMCBMEHHOTO OOpallleHHusA, B KOTOPOM COJICPKATCS  HELCH3YpHbIC,
OCKOPOUTEIILHBIE BbIPAXKCHHS, YIPO3bI )KU3HH, 3I0POBBIO HITH UMYIIECTBY JIODKHOCTHOTO JIMIIA, a TAKKe
YIEHOB €ro CeMbM  3aBelyIOlMWH BIpaBe OCTaBUThb  oOpaieHue 0e3  OTBeTa MO CYHIECTBY
HOCTABACHHBIX B HEM BOMPOCOB M COOOLIUTH TIpaXIaHWUHY, HAlpaBUBIIEMY  oOpamieHue, O
HEJOIYCTUMOCTH 3JIOYIOTPEONICHUS. NPABOM.

Peuierne 0 ClUCAHHE JAHHOTO obpatienus «B neno» U HanpaBieHUH COOOINEHUS 3aSBUTEIIO O
HEJIOILYCTUMOCTH 3JI0YIIOTPEOIEHUST TPABOM TPHHHUMAETCS U MOJMUChIBaeTcs 3aneayromuMm 0V wiu
3aMECTUTEIICM. |

5.6. B cnyyae, ecim TEKCT NMUCBMEHHOTO OOpalueHHs He IOJJAaCTCsl MPOYTEHUIO, oOpalieHue
HE TMOMJICKUT HANpPAaBICHUID Ha pacCMOTpPEHHE U OTBET Ha HEro He JaeTcs. 3asBHTENI0 00 JITOM
coolblaercs, eciad ero (GpaMuiIus W MOYTOBBIA ajpec MOMAAIOTCS MPOYTEHHIO. Pemrenue o cnmcanuu
JAaHHoro oOpamenus «B memo» ¥ cooOIneHWH  3asBHTE/IO TPHHUMAIOTCS M HOITHCHIBAIOTCS
3aBEYIOUIUM WM 3aMECTUTEIIEM.

5.7. OOpaleHuss rpaxiad, MOCTYIMBIIHE OT OJHOTO M TOIO JKE JIMIA IO OJHOMY H TOMY XK€
BOTIPOCY, €CJIM CO BpPEMEHHW NIOAAauyd [epBOro  oOpallleHUs HCTEK YCTAHOBJICHHBIH HACTOSAIINM
Honoxenem Ccpox pacCMOTPEHHMS WM 3asBHTENb HE COINIACEH C MPHHATBHIM MO ero oOpalleHHro
pelIeHUEM, CHYUTAIOTCS HOBTOPHBIMH.

[Ipy pabore ¢ NOBTOPHBIMH OOpaIieHUSIMU JETONPOU3BOIUTETh  (HOPMHUPYET AEI0 C yiKE
HMEIOLUMHUCH JOKYMEHTAaMH 10 O0paleHusiIM JaHHOTO 3asBUTENS.

He cunraroTcs IOBTOPHBIME OOpaIleHus OHOTO U TOTO K€ 3asiBUTENS, HO 110 Pa3HbIM BOMPOCaM,
a TaKyk€ MHOTOKDPATHBIE — IO OJHOMY M TOMY XX€ BOIPOCY B ClIydae, €ClH [PHYUHBIL, 110 KOTOPHIM
OTBET TIIO CYIIECTBY I[IOCTaBIECHHBIX B OOpALIEHUH BOMPOCOB HE MOI OBITh JaH, B MOCIEAYIOHIEM
OBLIM yCTpaHeHbl, IpaXk/JaHWH BIpaBe BHOBb HAMPaBHTH oOpamienue 3asemyromeit JOV.

5.8. B cayyae eciu B NMCBMEHHOM OOpaUICHMM TPpaXXJaHWHA COJEPXKUTCS BOMPOC, HA KOTOPBI
€My MHOTOKPATHO /JaBaJIACh NMCbMEHHBIE OTBETHI IO CYINECTBY B CBSI3M C paHee HaIpPaBJICHHBLIMH
obpanieHusiMU, ¥ OPU  3TOM B OOpallcHWH HE TPHBOASTCS HOBBIE JIOBOABI MM OOCTOATENHLCTBA
sapeyromuii JIOY BrpaBe NpuHsATH pemeHue o 0O€30CHOBATEIBLHOCTH OYCPEIHOIO OOpallCHUs |
NPEKpaIeddd  TEPENUCKU ¢ rpaxianuHoM. O JTaHHOM  PEIICHWH  YBEJIOMISETCS — TI'pak/IaHHH,
HaTpaBUBIIHH oOpalleHue.

5.9. B ciyyae ecnu OTBET 10 CYIIECTBY MOCTaBIEHHOIO BOMpoca B 0OpallleHUH HE MOXKET ObITh
NaH ©0e3 pasrjalicHUust CBEJACHMH, COCTABISIONMX OXpaHseMyio (efepaabHbIM 3aKOHOM TaiHY,
IpaXAaHuHy, HalpaBUBIIEMY oOpalleHue, coo0IMaeTess 0 HEBO3MOXKHOCTH JIaTh OTBET 110 CYIECTBY B
CBSI3M C HEJIONMYCTUMOCTBIO PA3TIIAIICHUS YKA3aHHBIX CBEICHUH.




6. Cpoxu paccMoTpeHHsl o0pameHdii H yBeIOMJ/IeHHe 3asiBHTeJieil

6.1. Obpamenns, mnocrynusuve 3apemyiomemy JIOVY, paccMaTpuBaroTcs B CPOK 0 OJHOTO
Mecdla Co JIHS UX PErHCTPalliH, €CJIM MHOH CPOK (MEHBIIMK) HEe YCTAaHOBIIEH PYKOBOIUTEIEM JHOO
ero 3amectureneMm. OOpaluenus, He TpeOylomiMe JIOMOIHUTENBHOTO HM3YUEHMS] U IPOBEPKH
paccMartpuBatoTest Oe3oTnararensHo. O pes3ysbTaTaX pacCMOTPEHMS YBEIOMIISIIOTCS 3asBHTEIH.

M

6.2. B HMCKIIOYMTENBHBIX  CIy4asX PYKOBOAWTENb BOpAaBE NPOIATH CPOK  pPaccMOTPEHMS
obOparnernst He Oonee yeM 3a 30 THEH, YBEIOMHB O MIPOUICHHH CPOKa €ro PacCMOTPCHHUS TpakJaHWHa,
HanpasuBliero obpamenue. [Ipoxanenue cpoka odopMIIsIeTcst MCIONHUTEISIMA HE MEHEE ueM 3a MsTh
JHEH 10 UCTEUEHHsI CPOKAa pacCMOTPEHHS OOpalleHusI.

7. Opranuzanusi padoTsl 10 JHYHOMY HNpPHEMY TPaKAaH

7.1. I'padgux u nopaaox muuroro npuema rpaxkian B JJOY ycTaHaBIuBaeTCS PyKOBOLUTEIIEM.

7.2. Hlpu nM4HOM IpueMe TI'paXJaHWH TPEIbABISCT JOKYMEHT, YAOCTOBEPSIONIMHA  ero
JHYHOCTD.

7.3. Ilo BonpocaM, He BXOAANIAM B KOMIETEHIMIO 3aBeaytoniero JIOY, 3asBuTeism
pexoMeHayercss 0OpaTUThCS B COOTBETCTBYIONIME OPraHbl, YUPEXKICHHUS, OpraHU3alyH.

7.4. Bo ispeMsI 3allACH HA TIPHEM 3aBEAYIOIIMU 3aloiHsIeT KapTOYKy JIMYHOTO IpHeMa
rpaxaaduna (Gopma mpunaraercs), B KOTOPYI 3aHOCHUTCS COJepXKaHHe oOpalleHus rpakJaHnHa Ha
NWYHOM IIPUEME, a TAKXKE PE30MIOLMs BENYLIETO IpPHEeM, C MOpYy4YeHHEeM JOJDKHOCTHOMY jumy. Ilpn
HeOOXOMMOCTH  FpaxciaHaM  IpejsiaraeTcss  W3JIOXHTH CYTh  BONpOCa B ITMCBMEHHOM BUJIC.
IlnceMenHOe OOpallleHuEe B 3TOM Ciydae pPErHCTPHPYETCS M PAacCMaTPHBACTCS B YCTAHOBIECHHOM
TIOPSIJKE, @ B KAPTOUKE Aenactes orMeTka «OcTaBieHO 3asBIEHUE) U JlaTa PETUCTPAIIUM.

B cimydae ecaMm  HM3IIOKEHHBIE B YCTHOM OOpalieHuM (akThl M OOCTOSITECIbCTBA  SIBIISIOTCS
OUECBHIHBIMH M He TpeGYIOT JIOMONHHTENbHOW [POBEPKH, OTBET HA OOpAIIEHHE ¢ COrIacHs
rpaxiaHuHa MOeT ObITh 1aH YCTHO B XOJi€ JTMYHOTO TIpUeMa, O YeM JIeNaeTcs 3alluch B KapTOYKe
JAYHOIO NpUEMa IpaXAaHWHA. B ocTalnbHBIX ciyyasx JaeTcss MNUCHbMEHHBIA OTBET IO CYIHECTBY
[OCTaBJICHHBIX B OOpalIeHUM BOMPOCOB.

7.5. I1pn mOBTOPHEIX 0OpAICHAAX NOAOUPAIOTCS MMEFOIIHECS MAaTEPHATHI 110 JIC/TY 3asiBUTEIIS.

7.6. B Xxoze 1M4YHOTrO NpueMa rpax/IaHiuHy MOXET ObITh OTKa3aHO B JALHEHIIEM pacCMOTPEHUN
oOpalenus, eclu eMy paHee ObUI JiaH OTBET I10 CYIIEeCTBY MOCTABIEHHBIX B 00OpaIieH iy BOIPOCOB.

8. Pabora c oOpaimeHusiMy, OCTABJIEHHBIMH HAa KOHTPOJIhL

8.1. OOpaluenusi, B KOTOpPBIX COAEPIKATCS BOMPOCHI, UMEIONIUE OOJBIIOE OOIIECTBEHHOE
3HaYeHHE, COoOOUIAETCS O KOHKPETHBIX HAPYIICHHSIX 3aKOHHBIX MPaB M HMHTEPECOB TPaXKIaH, Kak
nipasuiio craesitcs Ha KOHTPOJIB.

8.2. Ha «xonTpostbHbIX oOpamenwsx crapsrest nmoMmetkn «KOHTPOJIby u «[TOJJIEXKUT
BO3BPATVY».

8.3. JloJoKHOCTHOE 1MIO — HCIONHUTENb B YCTAHOBIGHHBIE  CPOKH  paccMaTpUBAET
KOHTpOJbHOE OOpalleHne, HHGPOpPMUpYeT o pesynbrarax 3aseayoinero JIOY  mmbGo 3amecturesis
(crapiiero BocnuTaresis), TOTOBUT OTBET 3aABHUTEIIIO.

8.4. Eciu B 0OpallieHUsIX TOCYIapCTBEHHBIX OPTAHOB COACPIKATCS IPOCHOBI TIPOHH(YOPMUPOBATEL
UX O pe3y/ibTaTaX pacCMOTPEHHs IPaX/IaH, TO MCIOJHHTENb TOTOBUT OTBeT M uM. Kak npasumno, »tu
OTBETHl TNOANHUCHIBatOTCS 3aBeayrommm JJOY. 3asenytommit  JIOY BrpaBe 1peiokuTh UCIOITHUTEIIO
NPOJIO/KUTE  pabOTy € IPOBEJACHUEM JIOTIOJHHUTENBHBIX MPOBEPOK HIIM HOCHE MOAMMCAHMS OTBETA




CIIMCaTh MAaTEpPHANIBL 110 pe3yNibTaTaM paccMoTpeHus obpaiieHus «B mpemnoy.

8.5. ObpalueHne cYMTAeTCs UCIOJIHEHHBIM U CHMMAeTCsl C KOHTPOJIS, €CIH PacCMOTPEHBI BCE
MOCTABJICHHBIE B HEM BOIIPOCHI, NPHHSATH HEOOXOIMUMBIC MEpHI, 3aSBHTEJISIM JiaH OTBET.

8.6. Ilncementbie oOpanieHns, Ha KOTOPHIE JAIOTCS IPOMEXKYTOUHBIE OTBETHI, ¢ KOHTPOJISA HE
caumarorcs.  KOHTpOJib 3aBepIuaeTcsl TOJNBKO TOCHE BBIHECCHUS W IPUHSTHS UCUYEPILIBAIONIMX MEp
N0 pa3speuIeHrIO MPEUIOKEHUs, 3asBICHUA, XKa100bl. PemmeHue 0 CHATHM C KOHTPOJS MPUHUMAET
sapeyromuid J10Y.

8.7. KonTposbHble o0OpamieHus JOJDKHBI COJIEPXKAaTh KOHKPETHYIO U YETKYI0 HHGOPMAIUIO TI0
BCEM BOIMPOCAM, MTOCTABICHHBIM B OOPAIICHUSIX PaXIaH:

- €CJI CPOKH PACCMOTPEHHUsl TPOJAJIEHBI, TO JOJKHBI OBITh YKa3aHbl IIPUYMHBl M OKOHYATENbHAs
JlaTa pacCMOTPEHHS, IO UCTEUEHUH KOTOPO# Oy1eT JOTIOJHUTENBHO COOOUIEHO O NIPO/IeNiaHHo# paboTe;

- B OTBETE JIOJDKHO OBITH YKa3aHO O TOM, 4YTO 3asBUTENb B TOM uim uHOH Qopme
IpouHGOPMHUPOBAH O pe3yjibTaTaX pacCMOTPEHUS; ‘

- OTBET 3aBUTENIO NOJAMHUCHIBACTCS PYKOBOJUTETIEM;

- K OTBETY TPHKIAJHIBAETCS OPUTHHATT PACCMOTPEHHOTO OOpaIlleHUs! TPaXKJAHWHA, €CIM Ha HEM
crout mtamn «[IOJIJJIEXXKUT BO3BPATVY».

9. Kourpoas 3a cobuawaeHHeM nopsjika paccMOTpeHHS 00palneHuH

9.1. JIomXKHOCTHOE NHUI0 B TpeAesax CBOCH KOMIETEHIMH OCYIIECTBISET  KOHTpPOJb  3a
coONo/ieHreM MOpsKa PaccMOTPeHHUs OOpallleHHH, aHaIM3UPYET COJEpXKAaHHE, ITOCTYNAOLIHUX
oOpamenuid u nHpopMupyet 3aBeayroiero JIOY o HapymeHHUIX HUCHOTHUTEIBCKOH JHCLUATIIMHDI.

9.2. 3aenyronmi JIOY npuamMaeT Mepbl O CBOEBPEMEHHOMY BBISIBIICHHIO M YCTPAaHEHUIO
IIPUYHH HapyUIEHHUs IpaB, CBOOO U 3aKOHHBIX HHTEPECOB I'PaK/laH.

9.3. Jlnua, BUHOBATHIE B HADYIIEHHH MOPSIKA PACCMOTPEHMS OOpAICHHH TPpak/ian, U3JI0KEHHOTO
B HacTosmeM [[0J10)keHUH, HECyT OTBETCTBEHHOCTbH, IPELyCMOTPEHHYIO 3aKOHOHATENbeTBOM PO,

10. XpaHeHnne MaTepHaoB Mo 00palIeHUsIM T'PAXKAAH

10.1. 3asenyromuii JIOY ocymecTBisieT XpaHEHHE M HCMOJIb30BAHUE B CHPABOYHBIX M HHBIX
LEeJsX  TPEIJIOKEHM, 3as8BICHUHN U )Kalto0 rpaxk/iaH.

10.2. Brectu B HOMEHKIATYPY KYPHAT pErUcTpallMy 110 0OpalieHUsIM Ipak/aH.

10.3. OTBETCTBEHHOCTD 32 COXPAHHOCTh JIOKYMEHTOB MO OOpAllCHUSM I'paXK/lal BO3JIaracrcsi Ha
3aseayroiero JJOVY.

10.4. YcraHapnuBaeTcs: CpPOK XpaHeHHs MNpEITOXKEHUH, 3asBIeHHH, xKajod rpaxiaH W
JOKYMEHTOB, CBSI3aHHbIX C WX PAacCCMOTPEHHEM MU pa3pelieHueM — 5 JeT. B HeOOXOMUMBIX Ciydasx
IKCTIEPTHON KOMHCCHEH MOXKeT ObIThb NMPUHATO peHicHHEe 00 YBEIWYeHWM CpPOKa XpaHEeHHUS WU O
MOCTOSSHHOM XPaHEeHMM Haubosiee NeHHbIX NPEIOKEHUH TpakiaH.

10.5. Tlo HCTEYeHWH YCTAHOBIICHHBIX CPOKOB XPAHCHUS JOKYMEHTHl TO  MpPEIOXKEHHUIM
3adBJICHHSAM W >Kajgo0am rpakaaH TMoAJekaT YHUUTOKEHUIO B COOTBETCTBMHM C  YTBEPXJICHHBIM
Oenepanbioit apxuBHOU cnyx0Ooit Poccum 06.10.2000 1. IlepeuneM  THUNOBBIX  YOPaBICHUECKHX
JIOKYMEHTOB, 00DPa3yIOIIUXCS B JICATCIBHOCTH OpPTaHH3aIlMH, C YKa3aHHEM CPOKOB XpaHEHUSI.

10.6. XpaneHue el y UCTIOTHUTENCH 3alpelacTcs.

10.7. O6pamenus rpaxaaH MOTYT HaNpaBIsAThCS B apXuUB 0e3 pacCMOTpeHMs, €ClIM B HMX
COZICPIKATCSE PacCyKIEHUsI 10 H3BECTHBIM MpoOJIeMaM WM MOJHUMAIOTCS YK€ PELICHHBIC BOIIPOCHI,
He Tpedyrowue JONOJHATENIBHOTO PACCMOTPEHHUSI, a TaKkke OeCCMBICIEHHBIE O COIEPIKAHUIO.

10.8. Pemenue o cnucaHuy yKa3aoHbIX oOpaineHui npuHuMaeT 3apeayrommi J[OY.




IMPUJIOXEHUE

K IloyoxeHHIo 0 MopsijiKe paccMOTPEHHs

KAPTOYKA JIMYHOI'O MPUEMA TI'P

Jlara npuema

obparenus rpaxaan B MJIOV Ne3
AXKJIAH

O©.N.0. rpaxxiannna

Mecto paboTsl

Jlomamnumii anpec

Tenedon

Conepxanue ycTHOTO 0OpaneHus

PesyiibraT paccMOTpeHHs YCTHOrO obpalieHus rpaxianuba
1.Komy ornpasnieno (pe3ontonius)

2. lata ucrionHeHUs

3.J1onoHUTENBHBIH KOHTPOITE

4.CHSITO ¢ KOHTPOJIS

5.Pe3ynbrar

6./lata, TOKHOCTD HCTIONHUTEIIS

7.07 rpaxxaHMHa NPUHATO NHcbMeHHOE 3asBienne (IIpunaraercs)

Bx.No OT « » 20 1.




